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Marc Bellavance 


From: 
Sent: 
To: 
Subject: 


Hi Jan, 


Marc Bellavance < mbellavance@dartaero.com> 


February 24, 201111:13 
AM 
'Jan Zurbuchen 
(Lauterbrunnen)' 
RE:aft fittings 


No problem 
at all. I just got to talk to our chief engineer and here is what we will do: we will manufacture 
custom made 
blocks per the changes you are requesting 
and will send to you. 
It is my understanding 
that you should receive those 
blocks early next week. 
Once you do receive them, it would 
be appreciated 
if you could provide feedback on their 


installation. 
We would then update our manufacturing 
drawings 
accordingly. 


To answer your last question, 
there are one other kit in service and two customers 
who have purchased the conversion 
kits. 
None have reported 
this concern or problem 
as of yet but we will enquire 
by contacting 
them once you are 


satisfied with the new blocks. 


Thanks again. 


Best regards, 


Marc Bellavance 
Technical/Shop 
Support 
DART aerospace Ltd. 


Tel: 613-632-5200 
Ext. 243 


eel: 613-676-0992 
Fax: 613-632-9311 
E-mail: mbellavance@dartaero.com 


Web: www.dartaero.com 
Product 
Documentation: 
Verify 
Revision Status/Download 
HERE! 


~ 
Please consider your environmental responsibility before printing this e-mail 


The information contained in this transmission is privileged and confidential and intended only for the use of the individual or entity to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any distribution, copying, disclosure or taking of any action in reliance on the contents of this 
transmission is strictly prohibited and review by any individual other than the intended recipient shall not constitute waiver of privilege. If you have received this 
transmission in error, please notify me immediately and delete the original transmission. 


From: 
Jan Zurbuchen 
(Lauterbrunnen) 
[mailto:jzurbuchen@air-glaciers.ch] 
Sent: 
February 24, 2011 9:05 AM 
To: Marc Bellavance 
Subject: AW: aft fittings 


Hi Marc, 


Thank you for your answer. 
What I am trying to explain with the sentence in my last message(red) was only to declare the problem 
in general. This. 


is only due to my bad mention 
explaining 
in English. 


1 


Perhaps for the future 
production, 
it is necessary to length all aft fitting 
blocks with approximately 
3 mm, to fit to all 


Helicopters. 


But of course, we really would 
like to get blocks in the exact dimensions 
we transmitted, 
this should be possible by your 


production 
line/engineering. 


Do you know, how much kits in this new design are now installed 
in the world? 
I'm wondering 
that your company 
never 


heart before something 
concerning 
this problem. 


Thanks a lot 


Greetings from snowy Switzerland 


Jan Zurbuchen 


----------------------- 
----------------------- 
AIR-GLACIERS 
SA 
Technik 
CH-3822 Lauterbrunnen 
Tel. +41 (0)338560560 
Fax +41 (0)338560566 
agl@airglaciers.ch 
www.airglaciers.ch/lauterbrunnen 


Von: Marc Bellavance [mailto:mbellavance@dartaero.com] 
Gesendet: 
Donnerstag, 
24. Februar 201114:45 
An: Jan Zurbuchen 
(Lauterbrunnen) 
Cc: 'Daniel Hofer, HELIPOOL Europe'; Olivier Constantin 
(mec Sion) 
Betreff: 
RE: aft fittings 


Hello Jan, 


Thank you for providing 
DART with this information, 
we truly appreciate 
your help. 


Seems like making new blocks is inevitable 
and to this effect, 
I'm wondering 
if it would 
be acceptable 
for Air-Glaciers 
SA 
if all the new blocks would 
be lengthen 
by 3 mm as opposed 
to have two lengthen 
by 3.6 mm, one by 3.4 mm and the 


other one by 3.0 mm. 
Please let me know. 


I have forwarded 
your message and attachments 
to Engineering for their review and will let you know very shortly the 


course of our actions. 


Thanks again! 


Best regards, 


Marc Bellavance 
Technical/Shop 
Support 
DART aerospace Ltd 


Tel: 613-632-5200 
Ext. 243 


eel: 613-676-0992 
Fax: 613-632-9311 
E-mail: mbellavance@dartaero.com 
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Web: www.dartaero.com 
Product 
Documentation: 
Verify 
Revision Status/Download 
HERE! 
J:i Please consider your environmental responsibility before printing this e-mail 


The information contained in this transmission is privileged and confidential and intended only for the use of the individual or entity to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any distribution, copying, disclosure or taking of any action in reliance on the contents of this 
transmission is strictly prohibited and review by any individual other than the intended recipient shall not constitute waiver of privilege. If you have received this 
transmission in error, please notify me immediately and delete the original transmission. 


From: Jan Zurbuchen 
(Lauterbrunnen) 
[mailto:jzurbuchen@air-glaciers.ch] 
Sent: February 24, 2011 4:40 AM 
To: mbellavance@dartaero.com 
Cc: Daniel Hofer, HEUPOOL Europe; Olivier Constantin 
(mec Sion) 
Subject: WG: aft fittings 


Hello Marc, 


I'm sorry, but I wasn't 
in the office yesterday 
evening, so that's the reason I didn't 
answer you again. And the first mail 


with the drawings did not forwarded 
to me. 


Concerning 
the dimension 
please refer to the attached 
copies with the corrections. 
As you can see, the corrections 
of the blocks should be lengthened 
parallel to the existing dimension. 
Perhaps for the future 
production, 
it is necE!ssary to length all aft fitting 
blocks with approximately 
3 mm, to fit to all 


Helicopters. 
In the Hope, that this will help you, I remain. 


Best regards, 


Jan Zurbuchen 


----------------------- 
----------------------- 
AIR-GLACIERS 
SA 
Technik 
CH-3822 Lauterbrunnen 
Tel. +41 (0)338560560 
Fax +41 (0)33 8 560 566 
agl@airglaciers.ch 
www.airglaciers.ch/lauterbrunnen 


Von: Marc Bellavance [mailto:mbellavance@dartaero.com] 
Gesendet: Mittwoch, 
23. Februar 2011 22:37 
An: Jan Zurbuchen (Lauterbrunnen); 
jzurbuchen@airglaciers.ch 


Betreff: RE: aft fittings 


Hello Jan, 


It seems to me like the holes are located per drawing 
which leaves one possible solution 
for this and we will need your 


help to achieve that. 
Please have a look at the attached 
picture and PDFfiles. 
Those are the same as I have sent you earlier today attached 


here for convenience. 


In reference 
to the JPEG,can you please confirm 
that this will solve the fitting 
issue? 
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Also. and in reference 
with the PDF file, can you please confirm 
dimensions 
"A", "B", "C", and "D" that are required 
to 


increase the length on the blocks? 


Thank you for your patience and assistance. 


Best regards, 


Marc Bellavance 
Technical/Shop 
Support 
DART aerospace Ltd. 


Tel: 613-632-5200 
Ext. 243 


Cel: 613-676-0992 
Fax: 613-632-9311 
E-mail: mbellavance@dartaero.com 
Web: www.dartaero.com 
Product 
Documentation: 
Verify 
Revision Status/Download 
HERE! 
JiJ Please consider your environmental responsibility before printing this e-mail 


The information contained in this transmission is privileged and confidential and intended only for the use of the individual or entity to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any distribution, copying, disclosure or taking of any action in reliance on the contents of this 
transmission is strictly prohibited and review by any individual other than the intended recipient shall not constitute waiver of privilege. If you have received this 
transmission in error, please notify me immediately and delete the original transmission. 


From: 
Jan Zurbuchen 
(Lauterbrunnen) 
[mailto:jzurbuchen@air-glaciers.ch] 
Sent: February 23, 2011 12:09 PM 
To: mbellavance@dartaero.com 
Subject: aft fittings 


Hello Marc, 


You can see the distance (in mm) of the holes on the pictures. The same distances are on the RH aft fitting. 


So you can self verify with the drawings 
of the aft fittings. 


Best regards 


Jan Zurbuchen 


----------------------- 
----------------------- 
AIR-GLACIERS 
SA 
Technik 
CH-3822 Lauterbrunnen 
Tel. +41 (0)33 8 560 560 
Fax +41 (0)33 8 560 566 
agl@airglaciers.ch 
www.airglaciers.ch/lauterbrunnen 


4 


